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Abstract: The review article presents how emerging technologies improves the business enterprise 

applications for process management. The paper considers certain technologies of enterprise 

applications and justifies the updated methodological and analytical tools for assessing, selecting, 

and regulating business processes in a single enterprise resource planning (ERP) system. 

Information technology must be used to identify products, track their movement into and out of the 

warehouse using code scanning technology, and streamline the product management procedure. 

To increase the dependability of management techniques, guarantee that the business operates 

flawlessly, and maintain a regular management mode, the process management form should be 

implemented in the enterprise management process. The implementation of digital information 

technology is essential for achieving effective corporate management. In addition to providing ideal 

operational circumstances for businesses, it is essential to analyse information technology and 

manage businesses economically. The foundation for implementing the enterprise applications 

method strategy is the creation of a process management system and an in-depth, methodical 

review of the enterprise as a collection of processes. Process-oriented enterprise applications should 

be the foundation of contemporary novel technologies for modelling business processes. It shares a 

tight relationship with workflow management systems (WFM), enterprise resource planning (ERP), 

and total quality management (TQM). 

Keywords: Digital Technologies, Enterprise Business Application, Enterprise Resource Planning, 

Internet of Things, Big Data 

 

1. Introduction 

The concept of process automation in enterprise applications have been evolved in 

the last several years. The direct execution of business processes in a computer environ-

ment is the duty of modern, now required systems, whereas the task of traditional process 

automation systems was to simulate the business processes of the enterprise applications 

[1]. By leveraging the benefits of cutting-edge technology, the current digital supply chain 

revolution in corporate enterprise applications is helping established companies reach a 

wider audience [2]. There are some issues with the automation of the enterprise manage-

ment process in the design and deployment of such systems. Conventional methods of 

the theory of process approach which do not provide solutions. The proposed new process 

approach enables the rapid reconstruction of the enterprise's business processes in re-

sponse to significant changes in business conditions, the effective optimization of current 

business processes, the separation of routine operations from employee actions, and faster 

employee interaction. Research in science looks into how to modify the business enter-

prise applications that are used in an organization to make it more efficient [3]. Business 

Enterprise Application process management is automated by new and creative technol-
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ogy. Business process management systems (BPMS) are a new and unique type of com-

puter systems that have emerged. These systems' primary function is to assign tasks to 

workers and keep an eye on how they are carried out. The business process editor can be 

used to easily construct and modify the business process diagram, which determines the 

order of actions. Enterprise business applications can only be realized with the help of 

digital information technology. It can facilitate the digitalization of diverse information, 

enhance the dependability of management practices, and foster the swift growth of busi-

nesses. To ensure that information technology firms develop quickly, stringent infor-

mation management measures must be built for enterprise business applications. The 

computer is solely used as a tool in the traditional management method; manual account-

ing provides the operation data. The state of information technology application has 

evolved due to advancements in technology [4]. The reliability of the management envi-

ronment is increased by the fact that many businesses have their own enterpriser applica-

tions for meeting their organization’s need. Simultaneously, the establishment of the busi-

ness consulting function facilitates enterprise business management and allows digital 

technology to be applied to identify the important aspects [5]. Major businesses applica-

tions have transformed and digitalized management information against the backdrop of 

digital information technology, increasing business management efficiency. As seen in 

Figure 1, the organization's enterprise business application transformation is what makes 

the management process more stringent, guarantees the coverage of digital information 

technology, and allows for complete enterprise management. Adopting the digital man-

agement form and enhancing each department's management style are essential to raising 

an organization's marketing game. This allows digital applications to support enterprise 

management and raise the calibre of management across the board [6]. The enterprise 

business applications have many different types of departments, including marketing, 

R&D, and service departments. In order for the enterprise's business processes to run 

smoothly, the departments must, on the one hand, establish cooperative relationships, 

create an ideal management structure, and use the Internet to improve communication 

between departments. However, in order to increase the processing efficiency of opera-

tion information, represent the digital management process, and lay a solid foundation 

for the growth of the organization, we also need to focus on the department's internal 

management. The achievement of company management is contingent upon digitization 

[7].  

 

Figure 1. Business applications in enterprise structure 
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Digital information technology may help businesses grow, give them the ability to 

transition into comprehensive management, and increase their capacity for growth. In the 

context of digital technology, it can enhance business-to-business communication. On the 

one hand, it can strengthen internal business relationships, increase the dependability of 

management strategies, create an ideal condition of internal communication, guard 

against errors in the management procedure, and guarantee the impact of internal busi-

ness communications [8]. Additionally, it can foster effective connection with clients, in-

teract with them regarding data and information, promptly address inquiries from clients, 

and raise client satisfaction levels specially with pharmaceutical business processes [9, 10, 

11]. With the use of digital technology, we can better manage resources with more de-

pendability and evaluate consumer orders and trends in real time. Additionally, it can 

foster effective connection with clients, interact with them regarding data and information, 

promptly address inquiries from clients, and raise client satisfaction levels with business 

services. Enterprise business applications can build communication management at any 

time without face-to-face interaction, thanks to the reduction of time and space constraints 

on enterprise management provided by digital information technology. The use of digital 

information technology is essential for enhancing enterprise internal management soft-

ware, which supports internal control, raises revenue, and maintains regular business op-

erations for organizations [12]. Digital information technology typically reflects an organ-

ization's level of development, which influences both the administration and management 

of the organization. Advanced technological capabilities enable businesses enterprise ap-

plications to comprehend market conditions more quickly, seizing the initial chance and 

maintaining stable business operations. Enterprise management processes heavily rely on 

industry information, thus it's imperative to bolster information gathering efforts, which 

calls for the assistance of digital information technology. In order for businesses enterprise 

applications to have a wider development space, they must focus more on digital infor-

mation technology, implement it appropriately, and create an enterprise information tech-

nology management strategy [13]. Technological advancements in the medical profession 

have been facilitated by the rise of artificial intelligence, informatization, big data, cloud 

computing, the Internet of things, and other technologies. It is now widely acknowledged 

that electronic information technology is important. The development and implementa-

tion of the digital information technology platform has significantly enhanced the hospi-

tal's overall productivity and quality of care while guaranteeing complete oversight of the 

hospital's health economic management operations. The majority of enterprise business 

information must first be transferred by pertinent departments in order to be applied, 

which has a negative impact on work efficiency and quality and produces undesirable 

work consequences. Second, there is a need to enhance medical big data mining and ana-

lytical capabilities. There are advantages to digital information technology for company 

management. In order to maximize their financial gains, businesses must aggressively im-

plement information reform, take advantage of digital development's prospects, and sup-

port other businesses. Digital information technology is a subfield of electronic computer 

science. It can process digital data quite well. It may supply computational power and 

storage capacity for information processing, support data for diverse enterprise admin-

istration, and allow for comprehensive digital processing [14]. After digital information 

technology first emerged, other technologies such as virtualization, networks, and parallel 

processing have progressively emerged. Simultaneously, technology has advanced 

quickly, laying the groundwork for further technological advancement. The advent of 

software services (SaaS), infrastructure services (LaaS), and other technologies has aided 

in the transition of cloud computing from theory to practice, increased the speed at which 

data and information are processed online, and provided technical support for the field's 

growth. Enterprise management is now more suited for cloud services and networked 

information processing because to the advent of platform services (PaaS), the growth of 

telecommunications and the Internet, and the acceleration of cloud service development. 
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Large businesses have embraced the digital information technology development trend 

and implemented the technology to enable exponential advancements in information 

technology applications. The development of ultra-small and high-capacity hard drives, 

ultra-high photoelectric conversion technologies, and other innovations has successfully 

advanced information technology. Realizing digital information technology requires con-

centrating on essential technologies. The Internet has become more widely used in busi-

nesses in the last ten years or so, which has increased the effectiveness of their manage-

ment and operations. The capacity of digital information technology to develop efficiently 

can be used to support and apply enterprise applications development in a way that is 

clear, progressing toward digitization and bringing enterprise management closer to ma-

turity [15]. The cost of applying digital information technology must be incurred, which 

raises the expense loss for businesses. The business must operate to the best of its abilities 

when making this investment [16]. It can first undergo some modification and use the 

information equipment in an experimental capacity if the financial circumstances do not 

permit it. While this will have an impact on the enterprise's future growth, on the one 

hand, it can lower the cost of technology change without requiring a significant one-time 

expenditure. Assessing the financial effectiveness of enterprise management is vital in 

digital information management to the growth of the enterprise economy in order to guar-

antee that businesses have strong information development metrics [17]. Measuring man-

agement effectiveness requires an understanding of enterprise economic evaluation. Strict 

calculations of the operational state of businesses are required in order to increase the 

financial returns on information investment. The investment profit rate must first be de-

termined, followed by a clarification of the management's profitability at this point, an 

enhancement of the scheme's dependability, and an assessment of the investment's ra-

tionale. Establishing a solid basis for enterprise management requires us to thoroughly 

organize the company plan, integrate operation management with digital information 

technology, and pay close attention to the operation management process. Inventory man-

agement is a part of enterprise management as well. Information technology must be used 

to identify products, track their movement into and out of the warehouse using code scan-

ning technology, and streamline the product management process. To enhance the de-

pendability of management techniques, guarantee a regular management mode, and as-

sure optimal enterprise operation condition, the process management form should be im-

plemented in the enterprise management process. 

2. Conclusion 

The following conclusions can be drawn from an analysis of the use of digital infor-

mation technology in enterprise business application: these technologies can facilitate the 

enterprise management process, increase the effectiveness of an organization's operations 

and management, and guarantee that an organization can successfully carry out its busi-

ness operations. Verifying firm management can be effectively accomplished through eco-

nomic evaluation. Analysing the asset-to-liability ratio and investment profit rate is essen-

tial, as is determining the application level of digital information technology and assessing 

how well management is handling its use. The implementation of process management is 

vital for enterprise management as it enhances operational efficiency, facilitates speedy 

firm development, and guarantees prompt revenue generation. To sum up, enterprise 

management benefits from digital information technology. In order to maximize their fi-

nancial gains, businesses must aggressively implement information reform, take ad-

vantage of digital development's prospects, and support other businesses. 
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