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Abstract: The purpose of the study was to investigate the impact of stress and burnout on the quality 

of life of pastors in Assemblies of God Church in the Ashanti Region, Ghana. A descriptive survey 

design was adopted for the study. A sample of 254 out of a population of 744 was used for the study 

using stratified and simple random sampling procedures. Data were collected using a questionnaire 

and analysed using means and standard deviations, linear multiple regression, independent 

samples t-test, and one-way Analysis of Variance. Results showed that the pastors often experienced 

stress and frustrations due to a lack of resources such as money and infrastructure, different roles 

competing for their attention (ministry and family), delays in reaching their ministry goals, and 

carrying out a lot of activities the same time. The study also found that the pastors felt emotionally 

drained by their work and felt burned out. The study revealed that the relationship between stress 

level and quality of life was statistically significant. Similarly, the relationship between burnout 

level and quality of life was statistically significant. It was recommended that the leadership of 

Assemblies of God Church, Ghana should organise intermittent workshops for their pastors in all 

their branches on how to cope with the emotional drains of pastoring. 
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1. Introduction 

People all over the world have increasingly been confronted with stress and burnout 

particularly in the course of their work [2,3]. The clergy like any other individual 

experience various psychosocial stressors in their line of work. The “Clergy are Christian 

men and women ordained as religious ministers like Pastors, Reverend Ministers, 

Apostles, Prophets and Moderators” [3]. The clergy are leaders and “shepherds” of 

individual souls and the collective body of a local church (1 Peter 5:1-4). They are 

accountable to God for the care of those whom they have been entrusted in their 

congregation. The clergy do not only conduct worship services, prepare weekly sermons 

and teachings, but as well aid in counselling church members and assist in emergency 

situations [4]. The clergy engage in a myriad of duties, including spiritual nourishment of 

their members, psychological engagements, pastoral care and their family responsibilities 

[5,6]. They are also required to officiate special services such as confirmations, baptisms, 

weddings, funerals and cater for their homes [7, 8]. These seem to be a lot for the clergy.  

Several reports have shown that pastors cannot live like normal people because of 

their ‘holy calling’ and as such may find themselves in uncomfortable situations which 

they may not be able to talk about or seek help for. In spite of this, pastors are supposed 

to always be concerned with other people. The thoughts and motivations of pastors 

should be concerned with the welfare of others, with no regard for self [9]. This means 

that pastors may have to ignore their own worries and focus on helping other people. 

There is evidence that pastors mostly put the needs of others above their own needs [10]. 
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This self-sacrificing mindset may play an important role in the deterioration of a pastor’s 

wellbeing. In working diligently to serve and worship God as their primary goal, pastors 

may prioritize the daily needs, as well as crises, of their congregation, and fail to engage 

in caring for oneself through appropriate work-family balance, time management, 

exercise, and healthy eating habits. In essence, the clergy unlike other category of 

professionals, experience life in different ways [11]. The experiences subsequently, impact 

their psychological well-being either negatively or positively [12]. Further, the irregular 

and unplanned nature of the work of the clergy predisposes them to a number of physical, 

social and psychological challenges [13]. Some of the challenges are battling with stress, 

anxiety, burnout, competition, conflicts, intrusion from family members, frequent 

relocations, work-family conflicts and emotional labour [7]. Significant among these 

challenges in the literature is the experience of stress and burnout. 

Stress is the adverse reaction people experience in response to excessive pressure or 

other types of demands placed on them. In other words, stress describes situations that 

people perceive to be overwhelming and difficult to cope with [14]. The experience of 

stress is therefore founded on an encounter with some event or stimulus which is referred 

to as stressor [15]. Stressors can either be positive or negative and the interpretation given 

to the stressor is what makes a situation stressful or not. When people perceive situations 

to be negative, it becomes stressful to them and vice versa. Stress is universal in the sense 

that all people are inevitably exposed different situations on daily basis irrespective of 

their unique demographic characteristics as all people try to adjust to the ever-changing 

human society [16-18]. For the clergy, stress can result from rigid work schedules, 

bureaucracy, denominational structures, conflicts between personal and congregational 

needs, high congregational expectations and conflicted personal relationships [19]. 

Although religion has been known to be a major source of coping during adverse 

situations, it is surprising to note that most religious people like the clergy go through 

diverse form of stressors on a daily basis which affects their well-being [9]. The import 

from the views expressed is that the clergy go through varied stressors which have the 

tendency to affect their lives. What is significant to note is that extended and long periods 

of stress and exhaustion can lead to burnout.  

Burnout is considered to be a psychological response to chronic work stress, a state 

of mental weariness and, most commonly, characterized by emotional exhaustion, 

depersonalization, and lack of personal accomplishment [20-22]. Pastoral work is riddled 

with an incredible amount of work-related stressors and pressures. Potential for burnout 

is increased when there is little time to recover from the strains of workload and emotional 

distress. Several authors have therefore claimed that burnout is a common condition 

among pastors [23, 24]. This is because pastors are subject to work-related pressures that 

are typical of other human service occupations. Research has shown that there is a strong 

and consistent relationship between stress and burnout and job demands [21]. For the 

clergy, there is no room for failure [25]. There is no space for unethical behaviour. All 

Christians are given a pass when it comes to offending and committing sin except the 

pastor. Pastors are charged to balance expectations placed on them by both God and man. 

Living up to these expectations may cause a pastor to suffer silently as they 

simultaneously battle with their own challenges. Irrespective of their daily hassles the 

clergy are expected to have a large heart to contain and accommodate all [26, 27]. 

However, the more stressed the clergy are, the more the stress begin to take a toll on them. 

In Africa, the clergy play an enormous role in the society such as providing social 

services, generating economic development projects, and engaging in community 

development in Sub-Saharan countries such as Kenya, Nigeria, Ghana, and many others 

[28, 29]. In spite of this, there are several reports of high stress and burnout levels among 

the clergy which affect the health and overall quality of life of the clergy [30, 31]. In Ghana, 

the situation is no different as there have been reports of high stress and burnout among 
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the clergy [9, 32]. The detrimental effects of stress and burnout on the lives of pastors as 

already established make such as study relevant. 

1.1. Quality of Life among the Clergy 

Quality of life is a measure of a person’s subjective well-being, fulfillment, or 

happiness. People with a high quality of life also tend to make decisions more easily [33]. 

Perhaps this is why an individual’s subjective well-being can predict the level of ability to 

function in social and life roles such as work [34]. Research indicates that an individual’s 

overall quality of life may predict job performance and satisfaction with work up to 5 

years in advance [35]. In general, individuals who rate high in subjective well-being also 

tend to be more generous and helpful to others and exhibit more compassion for those 

around them [36]. Higher levels of subjective well-being are also linked to valued 

leadership attributes, such as collaborative decision-making and conflict resolution [37].  

1.2. Factors affecting quality of life of the Clergy 

There are some factors which are influential in the study of quality of life among the 

clergy. Historically, a number of issues have been studied for their contribution to well-

being or quality of life, including age, gender, and education level [38]. Aside these 

demographic variables, there are other significant factors that can affect the quality of life 

of the clergy.  

1.2.1. Income 

Income of the clergy varies widely and there seems to be no consistent approach in 

determining this pay among churches or across denominations. There is a wide variance 

in ministerial pay, but adequate compensation remains a consistent issue for ministers 

[38]. This implies that for most pastors there is a struggle in terms of finances. Correlations 

between income and quality of life are moderate to low, for those living in developed 

nations [39]. This is probably because for pastors in developed nations, finances may not 

be a problem. In developing countries, the situation is different. Most pastors have 

struggles in terms of their finances, particularly full time pastors. In the Assemblies of 

God Church, Ghana, the situation is not different. The decentralized nature of paying the 

clergy significantly affects their financial power. This can affect their quality of life.  

1.2.2. Social support 

Several studies have shown that both the quantity and the perceived quality of 

relationships significantly relate to quality of life [40, 41]. Measures of quality of life in 

young adults correlate with a number of dimensions of social support, including the size 

of the individual’s social network, frequency of social contact, satisfaction with 

friendships, instrumental support, and helping others [42]. Active membership in clubs, 

churches, and associations correlates with higher levels of subjective well-being [43]. 

Although the type or system of social support may differ for individuals of different 

ethnicities or cultures, communion or social support is essential for most individuals for 

perceptions of high quality of life [44].  

Poor-quality relationships are linked to low levels of subjective well-being in cases 

such as unhappy marriages [45]. Cultural mistrust and lack of social support contribute 

to lower levels of well-being for members of minority groups [46]. Negative relationships 

and lack of community in work environments are associated with low levels of life 

satisfaction [47]. The considerable amount of research in this area leads some to conclude 

that the need to belong or to maintain relationships may be an essential factor for quality 

of life [48]. Although the happiest people spend the most time socializing and have the 

highest ratings on good relationships, researchers caution that social support alone is not 

sufficient for ensuring high levels of quality of life [49]. This implies that even though 

social support is connected to quality of life, it is not the only factor. Among the clergy, 
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having a strong sense of social support can be fundamental. This is because there are times 

pastors may feel lonely and in those times, the support of friends and other significant 

others may be very vital. 

1.3. Statement of the Problem 

Research studies from over 30 years have shown that pastors continue to struggle 

with stress and burnout due to the nature of their work [50]. A study reports that globally, 

1,700 pastors leave the ministry each month, citing depression, burnout, or being 

overworked as the primary reasons. In terms of workload, Fickel indicated that 90% of 

pastors report working 55 to 70 hours a week with 50% of them unable to meet the 

demands of the job. Global estimates of the prevalence of burnout vary widely, ranging 

from 10% to 47% of pastors according to either subjective ratings of burnout or Maslach 

Burnout Inventory (MBI) criteria [51]. Based on all these, it is evident that stress and 

burnout are common for most pastors.  

In spite of this, global research on stress and burnout among pastors has been 

minimal [23]. Most of the existing research has focused almost exclusively on individual 

and job-related variables in the experience of stress and burnout [24, 52-53]. How stress 

and burnout affect the quality of life of pastors have been largely ignored especially in 

Africa. The limited studies conducted in African countries have mostly found that pastors 

suffer stress and burnout to a high degree [54]. The situation in Ghana is not very different 

as the extent to which stress and burnout affect Ghanaian pastors have not gained much 

research interest. Most studies on stress and burnout have usually focused on bankers, 

teachers, nurses, police, and students, exploring how stress and subsequent burnout 

affected their lives and families [55-58]. 

There have been some few studies in Ghana which focused on the stressful 

experiences of pastors [9, 32-59]. Anyetey’s study focused on the sources of stress and 

management strategies of pastors in the Cape Coast Metropolis and showed that pastors 

experienced stress due to inadequate financial support. Bonsu explored the lived 

experiences of Ghanaian Pentecostal clergy and found that the clergy-congregation 

relationship and clergy self-care greatly affected their experiences. Nortey also revealed 

that exhaustion, work-family conflict, family-work conflict, efficacy and job satisfaction 

excluding cynicism significantly predicted psychological wellbeing among pastors. From 

these studies, there seem to be no study has specifically focused on how stress and 

burnout affected the quality of life of the clergy in Ghana. This creates a gap in the 

literature. On the basis of this, this study is considered necessary. 

1.4. Purpose of the Study 

The purpose of the study was to investigate the impact of stress and burnout on 

quality of life of pastors in Assemblies of God Church in Ashanti Region, Ghana.  

Specifically, the study sought to: 

1.5. Research Questions 

The study sought to answer these research questions: 

1. What is the level of stress among pastors in Assemblies of God Church in 

the Ashanti Region of Ghana? 

2. What is the level of burnout among pastors in Assemblies of God Church 

in the Ashanti Region of Ghana? 

1.6. Hypothesis 

H0: There is no significant impact of stress and burnout on the quality of life of pastors 

in Assemblies of God Church in the Ashanti Region of Ghana. 
HA: There is a significant impact of stress and burnout on the quality of life of pastors 

in Assemblies of God Church in the Ashanti Region of Ghana. 
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2. Materials and Methods 

This section presented the procedures in carrying out the study. Descriptive survey 

design was adopted for the study. Descriptive survey design describes the characteristics 

of a selected phenomenon that involves the collection of data without manipulation of the 

variables involved. Descriptive survey research design therefore helps in studying a 

particular phenomenon [60]. Descriptive survey focuses on obtaining information which 

concerns the current status of a phenomenon [61]. A sample of 254 was used for the study 

selected via stratified and simple random sampling procedure from a population of 744 

clergies in the Assemblies of God Church in the Ashanti Region of Ghana. Data were 

collected using questionnaire. The questionnaire was adapted from the Standard Stress 

Scale, The Maslach Burnout Inventory; The Dutch Educators Survey (MBI-NLES), the 

Source of Stress Scale by, and the Quality of Life Scale (QOLS) of Flanagan [32]. The 

reliability co-efficient of the adpted instrument was 0.84 which implied that the 

instrument was reliable for the study. Data was analysed using both descriptive and 

inferential statistics specifically, Mean and Standard Deviation and Multiple Regression. 

3. Results  

This section presents results on the research questions that guided the study. 
Research Question One: What is the level of stress among pastors in Assemblies of 

God Church in the Ashanti Region of Ghana? 

This research question sought to identify the level of stress among pastors in 

Assemblies of God Church in the Ashanti Region of Ghana. The questionnaire was on a 

scale of “1 = never, 2 = seldom, 3 = occasionally, 4 = often, and 5 = most of the time”. The 

data were analysed using mean and standard deviation. On the basis of the scale, mean 

scores of 3.0 and above were deemed to be high implying that respondents often had that 

experience. Mean scores less than 3.0 implied that respondents rarely had that experience. 

The results are shown in Table 1.  

Table 1. Level of Stress among Pastors 

Statement Mean SD 

In the past few weeks:   

I have experienced frustration due to delays in reaching my 

ministry goal. 

3.08 1.21 

I have experienced daily hassles which affect my ministry. 2.56 1.15 

I have experienced frustration due to lack of resources (money 

and infrastructure). 

3.31 1.24 

I have experienced failures in tasks that I set out to do 2.48 1.15 

I have experienced marriage frustrations. 2.56 1.31 

I have experienced frustrations due to decision making 2.53 1.19 

I have experienced frustrations due to different things 

competing for my attention (ministry and family) 

3.11 1.25 

I have experienced frustrations due to meeting deadlines 2.69 1.30 

I have experienced frustrations doing so many things at the 

same time 

3.05 1.25 

I have experienced difficulties coping with life in general 2.51 1.33 

Source: Field survey (2021); SD=Standard Deviation 

Table 1 shows the stress levels experienced by the respondents in the past few weeks 

leading to the study. It can be seen that the statement ‘I have experienced frustration due 

to lack of resources (money and infrastructure)’ recorded the highest mean of 3.31 and a 

standard deviation of 1.24. This means that the respondents often had the experience of 
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being frustrated due to lack of resources such as money and infrastructure. Also, it can be 

seen that the respondents often experienced frustrations due to different things competing 

for their attention (ministry and family) (M=3.11, SD=1.25). 

Further, Table 1 reveals that the respondents often experienced frustration due to 

delays in reaching their ministry goals (M=3.08, SD=1.21). The respondents also indicated 

that they often experienced frustrations doing so many things at the same time (M=3.05, 

SD=1.25). From the results in Table 1, it can be seen that the respondents often experienced 

stress and frustrations in the past few weeks due to lack of resources (money and 

infrastructure), different things competing for their attention (ministry and family), delays 

in reaching their ministry goals, and doing so many things at the same time. 
Research Question Two: What is the level of burnout among pastors in Assemblies 

of God Church in the Ashanti Region of Ghana? 

This research question was meant to identify the level of burnout among pastors in 

Assemblies of God Church in the Ashanti Region of Ghana. The data were scored as: 

“1=Never, 2=Rarely, 3=Sometimes, 4=Frequently and 5=Always”. The data were analysed 

using mean and standard deviation. On the basis of the scale, mean scores of 3.0 and above 

were deemed to be high implying that respondents frequently had that experience while 

mean scores less than 3.0 implied that respondents rarely had that experience. The results 

are shown in Table 2. 

Table 2. Level of Burnout among Pastors 

Statement Mean SD 

In the past few weeks:   

I felt emotionally drained by my work  3.05 1.03 

I felt used up at the end of the day 2.57 1.11 

I felt fatigued when I have to get up in the morning to face 

another day on the job  

3.03 1.08 

Working with people all day has really been a strain for me  2.38 1.11 

I dealt very effectively with the problems of my church members  3.11 2.34 

I felt burned out from my work  3.05 1.11 

I have been worried that this work is hardening me emotionally  2.28 1.16 

I felt frustrated by my work 1.99 1.15 

I did not really care what happens to my church members 1.75 1.24 

I felt like I’m at the end of my capacity 2.13 1.30 

Source: Field survey (2021); SD=Standard Deviation 

The level of burnout of the respondents in the past few weeks are shown in Table 5. 

In Table 5, the respondents indicated that they felt emotionally drained by their work in 

the past few weeks (M=3.05, SD=1.03). Also, the respondents indicated that they felt 

burned out from their work in the past few weeks (M=3.05, SD=1.11). It can also be seen 

from the respondents that they felt fatigued when they had to get up in the morning to 

face another day on the job (M=3.03, SD=1.08). In spite of all these, the respondents 

indicated that they dealt very effectively with the problems of their church members 

(M=3.11, SD=2.34). This implies that no matter how difficult their work got, the 

respondents were able to help their church members in terms of their difficulties. 

3.1. Hypothesis  

H01: There is no significant impact of stress and burnout on the quality of life of 

pastors in Assemblies of God Church in the Ashanti Region of Ghana. 

HA1: There is a significant impact of stress and burnout on the quality of life of pastors 

in Assemblies of God Church in the Ashanti Region of Ghana. 
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This hypothesis aimed at finding out the impact of stress and burnout on the quality 

of life of pastors in Assemblies of God Church in the Ashanti Region of Ghana. In testing 

this hypothesis, linear multiple regression was used. In using linear multiple regression, 

the main assumptions for doing linear multiple regression were tested.  

3.1.1. Testing Nonlinearity 

Linear regression is based on the assumption that the relationship between the 

response variable and the predictors is linear. Linearity implies that the relationships 

between the predictors and the outcome variable should be linear. In doing this, a 

scatterplot was obtained. The researcher fitted a non-linear best fit line known as the Loess 

Curve through the scatterplot to see if he can detect any nonlinearity. 

 

Figure 1. Scatterplot with Loess curve showing linear relationship. Source: Field Survey, (2021) 

From the Loess curve in the figure, it is evident that the relationship of standardized 

predicted to residuals is roughly linear around zero. Based on this it can be concluded that 

the relationship between the response variable and predictors is zero since the residuals 

seem to be randomly scattered around zero implying that a linear relationship exists.  

3.1.2. Normality Testing 

This assumption is based on the view that the values should be normally distributed. 

To do this, the output from the P-P Plot obtained after regression analysis is inspected. 

This is shown in Figure 3. 
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Figure 2. Normal P-P Plot showing Normality of Data. Source: Field Survey, (2021) 

It can be seen from the Q-Q Plot that normality assumption is met. This is because 

the points cluster around the horizontal line. This means that the data is normal.  

3.1.3. Independence of Observations 

In this assumption, it is expected that the errors associated with one observation are 

not correlated with the errors of any other observation. In checking this assumption, the 

Durbin-Watson Statistic was used. This statistic can vary from 0 to 4. It is expected that 

the test statistic values be in the range of 1.5 to 2.5. Values outside of this range could be 

cause for concern. Field (2009) suggested that values under 1 or more than 3 are a definite 

cause for concern and may render the analysis invalid. The results are shown in Table 8. 

Table 3. Test for Independence of Observations 

Model R R Square Durbin-Watson 

1 .256a .066 1.723 

Source: Field survey (2021) 

It can be seen in the model in Table 3 that this assumption is met since the Durbin-

Watson statistic is 1.835. Thus, there is independence of the observations. This implies that 

there is autocorrelation in the data. 

3.1.4. Multicollinearity 

Multicollinearity implies that predictors are highly related to each other and both 

predictive of the outcome, can cause problems in estimating the regression coefficients. 

When there is a perfect linear relationship among the predictors, the estimates for a 

regression model cannot be uniquely computed. VIF and Tolerance statistics are to test 

this assumption. For the assumption to be met the VIF scores should be well below 10 and 

tolerance scores should be above 0.2. The output is shown in Table 9. 
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Table 4. Test for Multicollinearity 

Model 
Collinearity Statistics 

Tolerance VIF 

1 (Constant) QoL   

 Stress Level .611 1.637 

 Burnout Level .613 1.633 

Source: Field survey (2021) 

In this study, it can be seen in Table 4 that VIF scores are well below 10 and the 

Tolerance scores are all above 0.2. This implies that there is no multicollinearity in the data 

and as such Linear Multiple Regression can be done. 

3.1.5. Homoscedasticity 

Homoscedasticity implies a situation where the variances along the line of best fit 

remain similar as you move along the line. It is expected that the residuals (errors) should 

not vary systematically across values of the explanatory variable. This can be checked by 

creating a scatterplot of the residuals against the explanatory variable. The distribution of 

residuals should not vary appreciably between different parts of the x-axis scale – 

meaning there should be chaotic scatterplot with no discernible pattern.  

 

Figure 3. Test for Homoscedasticity. Source: Field survey (2021) 

In this study, it can be seen from Figure 4 that the data points generally appear more 

random and as such this assumption can be deemed to have been met. This means that 

there is no homoscedasticity in the data. 

Since the assumptions were met, the linear multiple regression analysis was done. 

The correlations among the variables were tested as part of the linear multiple regression 

analysis. The results are shown in Table 5. 
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Table 5. Correlations among Regression Variables 

 QoL Stress level Burnout level 

Pearson Correlation 

QoL 1.000 -.219 -.240 

Stress level -.219* 1.000 .624 

Burnout level -.240* .624 1.000 

Sig. (1-tailed) 

QoL . .000 .000 

Stress level .000 . .000 

Burnout level .000 .000 . 

N 

QoL 254 254 254 

Stress level 254 254 254 

Burnout level 254 254 254 

Source: Field survey (2021); *Significant at .05 level 

Table 5 shows the relationships that exist between the independent variables (stress 

level and burnout level) and the dependent variable (Quality of Life). It can be seen that 

the relationship between stress level and quality of life is statistically significant (r=-.219, 

p=.000). Similarly, the relationship between burnout level and quality of life is found to be 

statistically significant (r=-.240, p=0.000).  

The implication of these is that there is negative relationship between stress level and 

quality of life as well as burnout level and quality of life. The negative relationship implies 

that as stress levels and burnout levels increase, quality of life reduces. Based on the 

Pearson correlation values, it can be inferred that the relationship was weak for both stress 

levels and (-.219) and burnout levels (-.240). The implication is that even though a 

relationship exists between these variables and quality of life, the relationship is not 

strong. 

The model summary for the regression model is seen in Table 6. 

Table 6. Model Summaryb 

Model R R Square 

Change Statistics 

R Square 

Change F Change df1 df2 

Sig. F 

Change 

1 .256a .066 .066 8.811 2 251 .000 

a. Predictors: (Constant), Burnout Level, Stress Level 

b. Dependent Variable: Quality of Life 

Source: Field survey (2021); Significant at .05 level 

It can be seen in the model summary in Table 6 that the regression model is 

statistically significant (p<.05). It is seen in the model that, the predictor variables (Stress 

levels and burnout levels) predicted 6.6% of the variances in the dependent variable 

(quality of life). 

Table 7. ANOVA 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 569.007 2 284.503 8.811* .000b 

Residual 8104.962 251 32.291   

Total 8673.969 253    

a. Dependent Variable: Quality of Life 

b. Predictors: (Constant), Burnout Level, Stress Level 

Source: Field survey (2021); *Significant at .05 level 
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Table 7 presents the results of the overall significance test assessing whether the 

group of independent variables when used together reliably predict the dependent 

variable. 

The ANOVA results show that the model tested was statistically significant 

[F(253)=8.811, p<.05]. Therefore, the model is accepted for the study. By implication, it can 

be said that the independent variables put together significantly predict the dependent 

variable. 

The coefficients of the independent variables in predicting the dependent variable 

are shown in Table 8. The regression co-efficients for the independent variables as well as 

their Beta values are presented in Table 8.  

Table 8. Regression Coefficients 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 37.331 1.358  27.481 .000 

Stress level -.083 .057 -.113 -1.448 .049 

Burnout level -.137 .063 -.170 -2.176 .030 

a. Dependent Variable: Quality of Life  

Source: Field survey (2021); *Significant at .05 level 

The results in Table 8 show that the impact of the variables stress level (t=-1.448, 

p<.05) and burnout level (t=-2.176, p<.05) were statistically significant. In terms of the 

predictive ability, the Beta values indicate that burnout level significantly predicts quality 

of life (-.170) more than stress level (-.113). The implication of the results is that the burnout 

levels of pastors can impact on their quality of life more than the stress levels of pastors. 

4. Discussion 

4.1. Level of Stress among Pastors 

The results revealed that the pastors often experienced stress and frustrations in the 

past few weeks due to lack of resources (money and infrastructure), different things 

competing for their attention (ministry and family), delays in reaching their ministry 

goals, and doing so many things at the same time. For most pastors in Ghana, lack of 

resources is a major issue. Church like the Assemblies of God use internally generated 

funds mostly through offerings and tithes. This means that the churches are mostly 

limited in funds. As a result, pastors are usually frustrated by the lack of financial 

resources. In terms of infrastructure, it is always a huge task for pastors when they want 

to build structures and facilities for church activities.  

Also, paying attention to both families and ministries can be a struggle and thus 

present stress to pastors. Ministry takes a great deal of time but ignoring families can be 

disastrous in the long run. Maintaining the balance is thus crucial. Pastors also have the 

task of doing so many things at the same time. They have to preach, visit church members, 

attend meetings and other issue that may come up in the running of the church. All these 

make the work of pastors stressful. There are also times when pastors may feel like their 

ambitions are being delayed. This could be stressful. 

The findings are in line with the outcomes of previous study on sources of stress and 

management strategies among ministers of the gospel in the Cape Coast Metropolis of 

Ghana that pastors mostly experienced stress due to inadequacy in financial resources 

[32]. In a similar vein, a researcher conducted a qualitative study using phenomenological 

methodology to gain insight into the lived experiences of Ghanaian Pentecostal clergy and 

how their work-related stress influences their work and family life and revealed that the 
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clergy play several roles for their congregation, community, and family and these varied 

roles can be stressful for clergy [62].  

Findings of the current study confirm the findings of Liang (2009) that high ministry 

demands may increase stress among pastors. Liang suggested that cultural interpretation 

and perception may contribute to this phenomenon [63]. This means that in some contexts, 

pastoral and ministry work is seen to be demanding. A survey of the ordination class of 

1994 in the North Georgia Conference of the United Methodist Church revealed that the 

stressors that drive the clergy to depart full-time ministry seem to revolve around three 

problematic areas: unrealistic expectations from church members, perceived pressure to 

produce numerical results from judicatory officials and, ongoing congregational conflict 

with no support from judicatory officials [64]. From the results, the researcher concluded 

that the clergy doing so many things at the same time without support was stressful and 

ultimately led them to leave full time ministry. The general similarities observed among 

the findings discussed give the indication that pastors in different contexts experience 

stress in the course of their ministerial work. The stress experienced is mostly due to lack 

of resource and demanding nature of doing ministerial work along with several other 

expected tasks on a personal level. This is a general situation for most pastors and not just 

Assemblies of God pastors as confirmed in the studies discussed. 

4.2. Level of Burnout among Pastors 

The study showed that the pastors felt emotionally drained by their work and felt 

burned out from their work in the past few weeks. Also, the pastors in the study indicated 

that they felt fatigued when they had to get up in the morning to face another day on the 

job. In spite of all these, the pastors indicated that they dealt very effectively with the 

problems of my church members. This implies that no matter how difficult their work got, 

the pastors were able to help their church members in terms of their difficulties. 

The findings are in with practical and real life since for most pastors, they are 

required to share happiness and sorrows of their church members. This task can be 

emotionally draining. The need to also be available to assist all church members can also 

be very demanding and as such can cause pastors to experience burnout. In the 

Assemblies of God Church, Ghana, pastors are solely responsible for their church 

members and all church activities or events. Even though there are other church leaders 

to help, these leaders may not always be available to help and this may burden the pastors. 

As a result, it is not surprising that pastors are fatigued almost all the time. 

An interesting to point to note, however, is that in spite of all the emotional drain, 

burnout and fatigue, pastors are still committed to helping their church members when 

they are in difficulties. This implies that the pastors have given their all to the ministry 

work and it does not matter their experiences, they would still make time to assist their 

church members. 

The findings support a study on burnout among Seventh-day Adventist (SDA) clergy 

and found that the clergy experienced emotional Exhaustion, Depersonalization, Personal 

Accomplishment [65, 66]. A similar study on Pastors in the Netherlands revealed that 

clergy frequently suffered from emotional exhaustion and experienced depersonalization 

as they [67] assisted church members with their problems. Evers and Tomic revealed also 

that the clergy reported a feeling of accomplishment particularly in terms of being 

supportive to church members. 

A research on the effects of job-demands and job-resources on ministers' burnout and 

engagement found that the clergy experienced burnout in the course of their duties [68]. 

A related study examined whether satisfaction in ministry can mitigate the effects of 

emotional exhaustion in ministry and revealed that the clergy reported some levels of 

emotional exhaustion. Also, as ministers become more emotionally exhausted, their sense 

of burnout increases [69]. These have been confirmed in the current study. Fatigue was 

major experience of most pastors [70]. Another researcher also explored on the roles and 
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responsibilities of Black pastors and how these factors might contribute to burnout and 

found that pastors served in various roles (e.g., spouse, counsellor) and had many 

ministerial responsibilities (e.g., teaching Bible study, visiting sick members) and these 

mostly made them experience burnout [71]. From the discussion, it can be seen that there 

is a similarity among the findings of the current study and those of the other studies 

mentioned. This similarity gives the indication that among pastors, burnout is a major 

experience regardless of the context. 

4.3. Impact of Stress and Burnout on Quality of Life of Pastors 

The study revealed that the relationship between stress level and quality of life was 

statistically significant. Similarly, the relationship between burnout level and quality of 

life was found to be statistically significant. The relationships were all negative. The 

implication of these is that there was negative relationship between stress level and 

quality of life as well as burnout level and quality of life. The negative relationship implies 

that as stress levels and burnout levels increase, quality of life reduces and vice versa. 

Based on the Pearson correlation values, it was indicated that the relationship was weak 

for both stress levels and burnout levels. The implication is that even though a relationship 

exists between these variables and quality of life, the relationship is not strong. 

In terms of their predictive impact, it was revealed that stress level and burnout level 

statistically significant impacted the quality of life of the respondents. In terms of the 

predictive ability, the Beta values indicate that burnout level significantly impacted 

quality of life more than stress level. This implies that the burnout levels of pastors can 

impact on their quality of life more than the stress levels of pastors. These findings are 

understandable since burnout is usually considered in the literature to be an extreme form 

of stress. 

The findings of the current study are consistent with the findings of previous study 

that stress and exhaustion predicted somatic symptoms and depression which were all 

connected to the quality of life of pastors [68]. The implication is that stress and burnout 

can impact the quality of life of pastors. Findings on relationships between pastor job 

burnout and the health and wellbeing of pastors indicated that pastors’ job burnout was 

negatively related to pastor physical health, mental health, and turnover intentions [23]. 

This clearly showed that the effects of burnout among pastors affect the health of the 

pastor as well as the church as a whole. 

A research examined the outcomes of job-related stress experienced by the Seventh-

day Adventist pastors in Hong Kong, Singapore, and Taiwan and revealed that higher 

ministry demands would reduce pastor's personal wellbeing and stressors would 

correlate with the outcomes of the pastors' wellbeing [63]. This finding was supported in 

the current study. Exhaustion significantly predicted psychological wellbeing among the 

clergy [9]. A scientific study on burnout, its associated factors and its effect on self-care 

among critical care nurses at Buraydah Central Hospital at Qassim Region in Saudi Arabia 

concluded that burnout and quality of life score had a significant negative correlation. The 

study has shown clearly that both stress and burnout significantly impact the quality of 

life of pastors [72]. This means that the experience of stress and burnout among pastors 

can reduce their overall wellbeing. 

5. Conclusions and Recommendations 

The study revealed that Assemblies of God Church pastors in the Ashanti Region 

experience stress due to lack of resources and having a lot do in achieving all their 

ministerial goals. The study also indicated that pastors experience burnout in the sense of 

fatigue and emotional drain as they go about their ministerial duties. This means that the 

work of pastors can be emotionally draining. Finally, the quality of life of pastors in the 

Assemblies of God Church in the Ashanti Region of Ghana is affected negatively by the 

experience of stress and burnout. It is recommended that Heads of Assemblies of God 
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Church, Ghana should ensure that their pastors are supported with financial and material 

resources to organise intermittent workshops for their pastors in all their branches on how 

to cope with stress as it lead to burn out and negatively impact quality life. It is also 

recommended that Pastors should take stress and burnout issues with all seriousness and 

seek for personal help in dealing with stress and burnout so that their quality of life will 

not be affected negatively. 
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